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ARIZONA CORPORATION COMMISS- - - - 

Priority: Respond Within Five b 
~ 

Opinion No. 2011 - 96998 Date: 7/18/2011 
Complaint Description: 01Z Billing - Other 

N/A Not Applicable 

First: Last: 

Complaint BY: Norman Smith 
Account Name: Norman Smith Home: (000) 000-0000 

Street: _ _  _ _  Work 

City: San Tan CBR: 
State: Az Zip: 85143 - is: Cellular 

Utilitv Company. Johnson Utilities L.L.C. d/b/a Johnson Utilities Company 
Division: Sewer 

Contact Name: Contact Phone: . 

Nature of Complaint: 
WS 02987A-08-0180 Arizona Corporation Commission 
Customer feels $40 late charge on sewer is excessive. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion docketed 
*End of Comments* 

JUL i! 8 2011 

Date Completed: 7/18/2011 

OpinionNo. 2011 - 96998 


